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Executive Summary

Our independent Monitor's team consists of an
interdisciplinary group of nationally recognized
professionals who have the skills necessary to serve as
monitor. Specifically, the team includes attorneys from
the law firm of Quinn Emanuel Urquhart & Sullivan, LLP
("Quinn Emanuel”); consulting and accounting firms BDO
USA, LLP (“BDO") and Mitchell Titus; and former New
York City Police Department Inspector Dr. Jim McCabe.
Together, we will work to serve and assist the United
States District Court for the Northern District of Illinois,
the State of Illinois, the City of Chicago, the Chicago
Police Department, and the Chicago Community as we
oversee the implementation of the Consent Decree in an
independent and transparent manner. We are best
qualified to serve as the independent Monitor for five
reasons.

First, our Monitor’s team includes several attorneys with
significant experience litigating landmark civil rights
cases involving the nation’s largest police departments
and pursuing allegations of misconduct by individual
police officers in high profile cases. For example, during
my tenure as an Assistant United States Attorney in the
United States District Court for the Northern District of
Illinois, | served as the Deputy Chief for the General
Crimes Division and led the prosecution of the Ford
Heights, Illinois Chief of Police and six police officers on
charges of corruption and racketeering. | also handled a
number of cases arising out of the Silver Shovel
investigation into political corruption in City and State
government. Quinn Emanuel partner and proposed team
member Elinor Sutton challenged unconstitutional
policies involving the New York City Police Department,
which included the disproportionate issuance of
summonses to minorities in Stinson v. New York City
Police Department. Further, Quinn Emanuel partner and
proposed team member Duane Lyons prosecuted the
federal civil rights case arising out of the beating of
Rodney King.

Second, our proposed team has a deep understanding of
the City and State, having both worked with State
officials and investigated matters related to the Chicago
Police Department. For instance, the Illinois Attorney
General appointed me at one point to serve as a Special
Assistant Attorney General and help establish the Illinois
Attorney General's Public Integrity Unit.

Quinn Emanuel partner and proposed team member,
Daniel Lombard, has litigated the Chicago Police
Department’s practices surrounding transparency and
accountability. Further, Dan has a record of success in
promoting transparency with numerous other City and
State agencies. Likewise, our team members have
worked closely with law enforcement officers for years.
In doing so, we recognize the critical role that police
officers play in our community and the difficulties
inherent in the job.

Third, our team is intimately familiar with the United States
District Court, where we practice on a daily basis. Our work
includes filing briefs and reports; arguing motions in court;
and trying cases to judges and juries. Our reports for this
matter would communicate complex facts and issues in a
clear and concise manner. Relevant examples of our work
product are described in more detail below and attached in
Appendix F. In addition, our team includes Ambassador
Crystal Nix-Hines (Ret.), who will contribute her expertise as
the lead of Quinn Emanuel’s Crisis Law & Strategy Practice
Group. Crystal, along with all team members, regularly
evaluates legal compliance at multinational companies and
entities under federal investigation, which includes leading
teams that interview employees, review documents, monitor
compliance, and recommend reforms.

Fourth, team member BDO has either served as a monitor or
in roles supporting monitors in over ten complex and high
profile monitorships for various government regulators and
government agencies. These include the historic National
Mortgage Settlement involving the nation’s largest banks.
With its headquarters located in Chicago, BDO is thoroughly
familiar with the City, not only through its work, but also
through its charitable and volunteer programs. BDO would
bring these experiences to bear in monitoring the Chicago
Police Department. Further, Mitchell Titus adds additional
skill and diversity to our team, contributing audit and survey
expertise by a minority-controlled firm. Their involvement
will be integral to carrying out the surveys and similar tasks
throughout the monitorship.

Fifth, team member Dr. Jim McCabe has deep law
enforcement experience, including at the highest levels of
the New York City Police Department. Dr. McCabe would
serve as an advisor and would provide insight based on his
experience as a former Inspector with the New York City
Police Department for twenty years, as well as his research
into police organizational behavior and police-community
interactions.

Together, our team will bring its experience and skills to
bear in monitoring the implementation of the Consent
Decree and communicating with the public. As described in
more detail below, our team’s knowledge of the law,
relevant experience, and communication abilities are
excellent. Qur passion and ties to the City of Chicago are
deep and will be reflected in the level of service we provide
to the State and City on this important project. We would be
honored to serve in the role of Monitor for the Chicago
Police Department.

Best regards,

Jonathan C. Bunge
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Case 1:10-cv-04228-RWS Document 319 Filed 01/23/17 Page 5 of 5

Stipulation of Settlement, (2) enter the enclosed Proposed Order Granting Preliminary Approval of
the class settlement in this case, and (3) appoint Rust Consulting as the Claims Administrator and
approved the proposed notice plan so that class notice may be commenced.

Thank you for your consideration of this request.

Respecetfully submitted,

Stephen R, Neuwirth
Elinor Sution
Quinn Emanuel Urquhart &

7 Norinsberg
Jon L. Norinsberg PLLC

Enclosures

Via ECF

ce; Rachel Seligman Weiss, Esq,
Qiana Smith-Williams, Esq,
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IN WITNESS WHEREOF, the undersigned have duly executed this Stipulation and
Proposed Preliminary Approval Order as of the date indicated below:
Dated: Janvary 23, 2017

Cohen & Fitch, LLP Jon L. Norinsberg PLLLC Quinn Emanuel Urquhart &
Sullivan LLP

By:

- Stephen Neowirth
225 Broadway, Suite 2700 Elinor C. Sutton
New York, NY 10007 5] Madison Ave., 22™ Floor
oadway, Suite 1800 (212) 791-5396 New York, NY 10010

New York, NY 10279 (212) 849-7325
(212)374-9115

Co-Lead Class Counsel

ZACHARY W.CARTER
Corporation Counsel of
The City of New York

By
Qiana Smith-Williams
Rachel Seligman Weiss
Suzanna Publicker Mettham
Daniel Passeser
100 Church Street
New York, NY 10007
(212) 356-2360

SO ORDERED:

Robert W, Sweet, U.8.D.J.
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nonmonetary terms. Once the parties had reached agreement, with the Corporation Counsel’s
approval, on the maximum monetary payment amount ($75 million), the parties and I met in
person at Quinn Emanuel for another mediation conference on August 22, 2016. The primary
focus of that session was to discuss the non-monetary terms of the settlement, and the parties
were able to reach an agreement in principle on the framework of those non-monetary terms.
The parties then discussed counsel fees. Plaintiffs’ counsel refused to negotiate with respect to
their fees until the amount of payment to the class was resolved and the general terms of non-
monetary terms had been resolved in principle.

3. As the result of my involvement in this matter I can attest to the fact that the
negotiations of this settlement were conducted at arms length, with counsel for all parties
vigorously representing their clients’ interest. In my opinion, it would not have been possible for
the class representatives to obtain a more favorable settlement than that which is now embodied
in the proposed settlement agreement before the Court, During the course of the settlement
discussions I had extensive discussions individually with each of the parties concerning the
litigation risks involved, and the settlement that they reached reflected their reasonable valuation
of those risks.

4, In short, the settlement at this case was achieved by arms length bargaining by
able counsel in which the plaintiff’s counsel were unwilling to negotiate their own fees until the
rights of the Plaintiffs were settled.

S 1 would be happy to provide any additional information the court might require,
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10.  Both the short and long form notices will also contain a toll-free telephone
number that Rust will establish and maintain (the “helpline”). The helpline will utilize
interactive voice response and live operators to provide callers with pertinent information from
the short and long form notice plus answers to commonly asked questions in English. The toll-
free number would also be referenced on the case-specific website.

11.  Rust will also receive and process all written correspondence and requests for
exclusion from potential members of the Class. As part of this process, Rust will establish a P.O.
Box to receive administrative mail, claim forms and requests for exclusion. This P.O. Box will
also be used as the return address for all mail. All requests for exclusion received by Rust would
be processed and reported to Counsel.

12. At the conclusion of the notification program outlined herein, Rust will prepare a
declaration that summarizes the work Rust has performed and relevant statistics related to this
notice process.

I declare that the foregoing is true and correct to the best of my knowledge.

Executed this 12th day of January, 2017,

Tiffaney Janowicz
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| am pleased to present my first report as Monitor under the national mortgage servicing settlement. This report is not required
by the settlement; the first required reports will be submitted to the Federal District Court for the District of Columbia in the second
quarter of 2013, Rather, this report is intended to inform the public about the nature of the settlement, the steps that have been taken to
implement it and the results to date. To those ends, the report includes:

+ A summary of the material terms of the consent judgments and related agreements that comprise the settlement,

* A review of actions taken to date to implement the settlement, including my retention of professional firms and the
development of the work plans under which compliance activities will be conducted.

+ Information about the relief that has been extended to consumers under the settlement from March 1, 2012 through June 30, 2012,

* Anupdate on the implementation of the servicing standards set forth in the settlement.

A timeline of future reports under the settlement is attached to this report as Appendix I.

The consumer relief activities discussed in this report represent gross dollars that have not been subject to calculation under the
crediting formulas in the settlement agreement. Therefore, the $10.56 billion in consumer relief reported here cannot be used to
evaluate progress toward the $20 billion obligation in the settlement. Furthermore, neither | nor the professionals working with me
have audited or confirmed these figures.

In this report, | will use the personal pronoun to refer to actions taken or to be taken by me, in my capacity as Monitor, and by the
professionals and firms working on my behalf. Use of the personal pronoun is intended to make the report more readable and to affirm
my personal responsibility for its content. | would be remiss if | did not say at the outset of this report that the progress that has been
made under the settlement could not have been achieved without the tireless and excellent work of a group of professionals who have
been with me from the beginning and the firm chosen to be the primary professional firm.

It is my sincere hope that this report will inform the public and policymakers in a clear and accessible way about the settlement as they
discuss the future of the home mortgage finance system.

Sincerely,

Joseph A. Smith

Office of Mortgage Settlement Oversight I























































































































































































































































